
M indy Garber

M indy Garberisaco-founderand isChiefforQ uality/Custom erS atisfactionatP arlance
Corporation,m akersofspeech-recognitiontelephony applications.T heircustom ers
includeleadingorganizationsineducation,healthcare,and industry.Herresponsibilities
includecustom ersurveys,corporateprocesses,support,training,fieldengineeringand
custom ersatisfaction.

S ince2004,M s.Garberhasalsobeenactiveinthefield ofconflictresolution,servingas
am ediatorw iththeM assachusettsDistrictCourtsandasanarbitratorw iththe
M assachusettsBarAssociation. S heteachesw orkshopsinconflictresolution,
negotiation,andm oderatingdesigndisputesforengineers.S he’salsoaleadershipand
executivecoach.

M s.Garberbecam eam ediatoraftercom pletingcoursesinN egotiationand M ediation
attheP rogram onN egotiationatHarvardL aw S chool.S heholdsaM aster’sdegreein
Engineeringfrom S tanford U niversity and aBachelor’sdegreeinM echanicalEngineering
from M IT .M s.Garberenjoysacontinuingcloseassociationw ithM IT asavolunteerw ith
theEducationalCouncil,theCom m unity CatalystL eadershipP rogram ,andU P O P
m entorprogram ,am ongotherroles.M s.Garber’sserviceatM IT w asrecognized w ith
theL obdellDistinguished S erviceAw ard.


